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EDUCATION RESEARCH SOLUTIONS

From school satisfaction research to the 

visualisation of school data for communications 

purposes, from giving input into the strategic 

planning process through to staff professional 

development days, McCrindle has a long and rich 

history of engaging with educational institutions. 

We have a passion for helping organisations 

thrive in changing times and maintain their 

relevance amidst the megatrends transforming 

society. The sector which is at the cross-roads 

of the biggest trends, dealing with massive 

technological change, engaging with the 

youngest generations, and sits at the heart 

of our diverse Australian communities is the 

education sector. 

Schools and tertiary institutions are the most 

multigenerational institutions in our society, 

and here at McCrindle we are regarded as 

thought-leaders and innovators in the space 

of generational engagement, strategy, and 

communication.

ST STEPHEN’S SCHOOL
The resul ts  of  the Parent ,  Student ,  and Staf f

Surveys and the Perth Community Study
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At McCrindle we regularly conduct tailored school satisfaction 

surveys researching parents, staff, and students for schools and 

tertiary institutions across Australia. We conduct research for 

the government sector, independent schools, and the Catholic 

sector and specialise in creating the context for the research by 

benchmarking it against demographic and national education 

data. Our comprehensive education research process includes 

the deployment of surveys to key stakeholder groups in the 

school community, researching opinions of the local community 

towards the school, as well as qualitative methods such as focus 

groups, student and staff forums, and in-depth discussions with 

groups such as past, current, or prospective parents.

School Satisfaction Research

Research Visualisation & Communication of Data
Including the analysis of school satisfaction data and annual report design

Future of Education and Strategic Planning Process

FROM SATISFACTION SURVEYS TO STRATEGIC PLANNING

While the strength of an organisation comes in part from 

its history and legacy, the relevance of an organisation 

flows from its ability to adapt, innovate, and respond. 

Our Future of Education process helps organisations 

become future-proofed by better understanding the 

emerging generations of parents, the learning styles 

and expectations of students, and how to best recruit 

and retain their staff. To assist in the strategic planning 

process, we conduct demographic analysis, Future of 

Education modelling, and social and technological trend 

forecasting, and then input these insights into facilitated 

workshops, environmental scan reports, and boardroom 

strategic planning meetings.

Satisfaction research can include 

feedback and perception of School 

stakeholders on:

•	 Curriculum & academic program

•	 Quality of teaching 

•	 Learning outcomes & technology use

•	 Pastoral care

•	 Discipline and safety

•	 Resources and facilities

•	 Parent involvement

•	 Fees & competitor analysis

•	 Brand & perceptions

•	 Future forecasting & concept testing

Educational organisations collect more data than 

ever so the need is to find and communicate the key 

insights. As researchers we understand the research 

methods, but we’re also designers and know what will 

communicate and engage stakeholders across the 

entire school community. Satisfaction surveys should 

be about more than just compliance – the insights will 

not only assist the leadership make improvements, but 

they are an important brand and communication tool 

in themselves. We are passionate about not just the 

gathering of the data but the communication of it. In 

an era of social media and digital platforms, the annual 

reports, strategic plans, and satisfaction summaries that 

can be clearly communicated and quickly deployed will 

be those that get shared and so have an impact.
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The proportion of those meeting NAPLAN benchmarks is improving.
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St Stephen’s School
SERVE GOD SERVE ONE ANOTHER

South East African Region

Annual population growth
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South East Africa has a massive youth population
- more than 6 times Australia’s entire population

Africa’s population is growing far more
rapidly than any other region in the world
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Student outcomes of standardised national literacy and numeracy testing
Student outcomes in NAPLAN 2014

Wenona students are performing well above the state and national NAPLAN results.

Record of School Achievement
The school did not have any students that required
the award of a Record of School Achievement.

School promotion of respect and responsibility
Policies for student management include The Student Code of Behaviour
which is framed within a pastoral system designed to support and nurture
students toward respect for self and others, personal integrity and
responsibility, compassion and appropriate conduct.

L E G E N D
State result Wenona result

32.78
28.23
36.95
46.09
42.11
39.79
44.53
8.16

59.30
92.99
77.44
65.70
95.00
43.63
57.75
96.71
57.92
39.63
25.00
53.74
84.40
86.39
42.28
77.70
59.58
87.31
98.93
30.49
31.09
41.86
48.60

50.00
44.43
52.37
68.00

100.00
77.77

63.33
36.36
84.00

100.00
91.66
78.56

100.00
86.03
66.66

100.00
50.00
76.91

64.09
58.81
96.14

100.00
80.64

100.00
100.00
100.00
100.00
55.54
37.50
96.00

100.00

Ancient History
Biology
Business Studies
Chemistry
Drama
E & E Science
Economics
English Standard
English Advanced
English Extension 1
English Extension 2
French Continuers
French Extension
Geography
German Continuers
German Extension
Japanese Continuers
Legal Studies
General Maths
Mathematics
Maths Extension 1
Maths Extension 2
Modern History
History Extension
Music 1
Music 2
Music Extension
PDHPE
Physics
Textiles & Design
Visual Arts

Results in HSC
Combined Band 5 and Band 6 HSC results in
comparison to the state.

STATE WENONASUBJECT

Post school destinations

University of Sydney

University of Technology

Macquarie University

Australian National University

UNSW Australia

Charles Sturt University

Australian Catholic University

University of Western Sydney

Think Group

University of Newcastle

24%

19%

16%

15%

12%

6%
5%

1%
1%

1%

Retention
98.1% year 10 students in
2012 were retained
through to year 12 in 2014.

Satisfaction data
School satisfaction 2014

87%

87%

86%

83%

86%

84%

81%

83%Year 6

Year 9

Year 12

Overall

Parents Students

Distinguished achievers
61% of students achieved a mark of 90 or
above in one or more subjects.

ATAR
45% - Percentage of students above 90

Summary of professional
learning undertaken by teachers
At Wenona we see the professional development
of all staff as pivotal to the education, wellbeing and
learning of our students. We are proud to release
Upon Reflection, a publication that explores the
professional learning journeys of our staff:
www.wenona.nsw.edu.au/community/publications/
index.cfm

Throughout 2014 90 staff attended 248
professional development sessions and
conferences.

Details of teaching staff
105 – teachers with Australian or
AEI-NOOSR teaching qualification from
higher education institution.

1 – teacher with Australian or AEI-NOOSR
approved graduate qualification but
without formal teaching qualification.

Workforce composition: Total staff = 274

Qualification attainment
0% of students undertaking
vocational or trade training.

100% of students in year 12
attaining Year 12 certificate or
equivalent VET qualification.

We had no staff who identified themselves as Indigenous for 2014.

28%

72%

Female           Male

49%

14%

Casual          Part-time         Full-time

37%

T +61 2 8824 3422     E info@mccrindle.com.au     W mccrindle.com.au

mailto:info@mccrindle.com.au
http://mccrindle.com.au
mailto:info@mccrindle.com.au
http://mccrindle.com.au/
http://mccrindle.com.au/


Parenting the i-generation
A snapshot of the megatrends influencing this global, 

digital, technological, social, and mobile generation. 

This session is designed to equip parents with 

an understanding of their ‘screenagers’ and with 

practical strategies to train and support them during 

their formative years.

For Parents & Students

For Teachers & Career Advisors

For Boards & Executives

Why not maximise your upcoming seminar by getting the current pulse of your education community’s environment?

McCrindle will conduct a survey of parents, students and staff members to provide a snapshot of what is working well 

and areas for strategic development.

Reserch-based Staff, Parent, or Executive Seminars

STAFF, PARENT, OR EXECUTIVE SEMINARS

Future-proofing careers
This research-based session outlines the growing 

employment sectors, the shrinking job areas, and key 

employer recruitment trends. It will give strategies to 

help young people future-proof their careers.

Engaging with today’s students
A session which will equip teachers and trainers with 

the knowledge and skills to engage this digital, visual, 

global and technological generation.

The future of education
An outline of the current structural changes and 

emerging trends impacting education now and over 

the decade ahead. For universities, TAFEs, private 

colleges, and independent catholic and public 

schools, education is undergoing seismic shifts. This 

session will give an overview of the technological, 

global, financial, generational, and social shifts in the 

education sector today.

Recruiting, training & retaining diverse 
generations
An overview of the best HR and management practices 

that connect with an intergenerational workforce. From 

attraction and engagement strategies that work to 

motivating and managing today’s staff.

Trends analysis & strategy
Our team will provide an environmental scan of the 

key trends impacting education, communities and 

stakeholders, and provide a snapshot of the external 

environment to facilitate the strategic planning process, 

innovation and management plans.

Our key researchers have delivered professional development sessions for school leaders and teachers internationally 

and across every state and territory in Australia. We have delivered educational reports for some of the largest and 

best-known school and universities in Australia and convened the acclaimed annual Education Future Forum.
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Mark McCrindle is an award winning social researcher, 

bestselling author, TEDx speaker, and influential thought 

leader in the future of education. A regular social 

commentator for prominent media channels, Mark’s 

research into the emerging generations, as well as 

his engaging communication style, places him in high 

demand as a commentator in the press, on radio and on 

television news and morning shows.

Mark is the Director of McCrindle Research, whose 

clients include over 100 of Australia’s largest 

organisations. His highly valued research and reports 

have developed his renown as a futurist, demographer 

and social commentator. Mark is the author of three 

books on emerging trends and social change: The 

ABC of XYZ:Understanding the Global Generations 

published by UNSW Press, Word Up: A Lexicon and 

Guide to Communication in the 21st Century published 

by Halstead Press and The Power of Good published by 

Hybrid Publishers.

Mark McCrindle

SPEAKER PROFILE MARK McCRINDLE

Please pass on my thanks 
to Mark for the terrific 
presentation he gave to 
the Board of Directors 
for SCEGGS. We were all 
very impressed and most 
appreciative! His insightful 
remarks and answers to 
questions posed helped us 
all enormously.

S C E G G S

We are receiving terrific feedback from 
your PD sessions, the two last night 

and the one this morning. Thank you 
for visiting the school and sharing your 

expertise with us.

S C H O O L  E X E C U T I V E
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SPEAKER PROFILE ASHLEY MCKENZIE

Ashley McKenzie is a social researcher, trends 

analyst and Team Leader of Communications at the 

internationally recognised McCrindle. As a trends 

analyst she understands the need for organisations 

to communicate with the emerging generations to 

effectively engage and motivate them. From her 

experience in managing media relations, social media 

platforms, content creation and event management, 

Ashley is well positioned to advise how to achieve 

cut through in these message-saturated times. Her 

expertise is in training and equipping leaders and teams 

on how to communicate across generational barriers.  

From generational change to the impact of technology, 

from key demographic transformations to social trends 

Ashley delivers research based presentations dealing 

with global and national trends. 

Eliane Miles is a social researcher, trends analyst and 

Director of Research at the internationally recognised 

McCrindle. As a data analyst she understands the 

power of big data to inform strategic direction. 

Managing research across multiple sectors and 

locations, she is well positioned to understand the 

mega trends transforming the workplace, household 

and consumer landscapes. Her expertise is in telling 

the story embedded in the data and communicating 

the insights in visual and practical ways. 

From the key demographic transformations such as 

population growth to social trends such as changing 

household structures, to generational change and 

the impact of technology, Eliane delivers research 

based presentations dealing with the big global and 

national trends.

Ashley McKenzie

Eliane Miles

SPEAKER PROFILE ELIANE MILES
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SOLUTIONS & RESOURCES

At McCrindle we can provide a comprehensive 

demographic analysis which provides information on 

the geographic spread of students, and the changes 

over time, so that future growth trends can be 

understood to support marketing strategies. An analysis 

of the demographics of the top geographic regions can 

also be conducted to provide further insight into the key 

catchment areas.  

Through gemapping, the geographic catchment data 

can be mapped onto an interactive infographic which 

visually presents the data, identifying areas of student 

population density and opportunity. 

Geomapping
Geographic and demographic analysis of 
student catchments

Education Future Report
The Education Future Report is a collaborative, 

longitudinal study which will be conducted annually and 

provide a barometer about where education in Australia 

is currently positioned and the areas of change and 

adaptation for effective engagement in the future.  It 

will provide educational leaders and practitioners with 

research-based insights around the future needs, 

trends and directions in education.  The research will 

deliver key findings and practical applications in the 

areas of student engagement, teaching and learning, 

learning space design, emerging leadership and 

changing community engagement redefining 21st 

century education.

The Education future forum is a one day forum 

analysing the key student learning trends, learning 

space design, technologies, emerging leadership and 

policy issues, takes a strategic view of the emerging 

trends transforming 21st century education.

Education Future Forum
futureforum.com.au
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THE VOICE OF THE STAFF

Employment benefits and conditions are 
largely seen to be better at St Stephen’s 
School than other schools

Staff at St Stephen’s are positive about the employment 
benefits and conditions offered by St Stephen’s School 
and rate all but one of the areas tested – work-life balance 

– as better than what they would expect at other schools. 
Staff agree that they are given opportunities for 
professional growth and development at the School and 
80% of staff indicate that training and career development 
opportunities are better than provided elsewhere. Two 
thirds of staff agree that the School allows them to grow 
professionally (68%).

80%
of sta� say that training and

career development opportunities
are better at St Stephen’s school

than elsewhere

68%
of sta� say the School
allows them to grow
professionally

“Great place to work with a very supportive leadership
team who are approachable and relational.”13  

Broad and interesting job description

Workplace community

Empowering leadership and management styles

Support provided to teachers

Training and career development opportunities

89%
83%
81%

80%
80%

EMPLOYMENT BENEFITS AND CONDITIONS
Proportion of sta� who think this is better at St Stephen’s School than at other schools
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CASE STUDY ST STEPHEN’S SCHOOL
“Stakeholder Engagement and Satisfaction Research”

St Stephen’s School is a large K-12 co-educational 

independent school situated in the Perth suburbs of 

Duncraig and Carramar. This comprehensive research 

project conducted throughout 2014 researched parents, 

staff, students, and local community residents on 

their satisfaction, perception, and engagement with 

the School. Innovative solutions to communicate the 

findings across the School community included video 

reports, infographic summaries, a visualised summary 

report and a presentation to the school council.

ST STEPHEN’S SCHOOL
The resul ts  of  the Parent ,  Student ,  and Staf f

Surveys and the Perth Community Study

PROCESS & OUTPUTS
1.	 Client briefing

2.	 Quantitative parent, student, staff, and local 	
community resident surveys

3.	 Qualitative parent focus groups

4.	 Qualitative student and staff forums

5.	 Comprehensive analysis report

6.	 Visualised summary report

7.	 Infographic summary card

8.	 Video interviews

9.	 School council presentation

8  S T  S T E P H E N ’ S  P U B L I C  R E P O R T

THE VOICE OF THE STUDENTS

Students are proud to be at St Stephen’s and 
say the School is a good fit for them

3 in 4 students agree that they are proud to be St 
Stephen’s students (75%) and 7 in 10 agree that the School 
has been just right for them (71%). It is evident that students 
feel strongly connected to the School.

75%
of students are proud they
attend St Stephen’s School

ST STEPHEN’S IS A SCHOOL...

…about which I say good things

…which has been just right for my child/me

…I feel I know a lot about 

76%

71%

70%

78%

69%

65%

Students who agree Parents who agree

“I am happy to be at a school
where everyone gets along
and has a good time.”
Year 7 student

“I am proud because I think
we have a good reputation

and the learning is good.”
Year 5 student

19  S T  S T E P H E N ’ S  P U B L I C  R E P O R T

THE VOICE OF THE COMMUNITY

THE FUTURE OF EDUCATION

% who say that education
at St Stephen’s will be

better in 5 years

% who say that
Independent Schooling
will be better in 5 years

% who say that the education
sector as a whole in WA
will be better in 5 years

75%
53% 53%46%

55%
40%

26%
42%

Parents Sta� Community

“St Stephen’s provides a balanced education and care
of students and their families. They are developing
exceptional human beings and assisting their way into
the workforce and future.”

“I think the School overall has an extremely smart
outlook with well-presented children, encouraged
to the best of their ability to thrive.”

“Feedback from friends who have sent their children to
St Stephen’s has been extremely positive. The quality of
teaching and administrative sta� has been highly rated

in helping children achieve their goals according to
their most identifiable skills and abilities.”

“The sta� know and care for their students and take a
holistic approach to education producing balanced,

industrious and self-accepting individuals.”

“St Stephen’s School has an excellent reputation,
and I have never heard anything negative about it.”

Perth Community Members

ANNUAL REPORT
www.ststephens.wa.edu.au/news-and-events/353-ar2013

RESEARCH SUMMARY & INFOGRAPHIC
www.ststephens.wa.edu.au/news-and-events/369-st-
stephen-s-school-mccrindle-research-summary-report

St Stephen’s School Annual Report 2013 Fast FactsVision
St Stephen’s School celebrated our 30th 

Anniversary in 2013 and we continue to 

remember and prioritise our relational distinctive 

that has contributed to St Stephen’s School 

becoming one of the largest schools in Australia.  

At our heart is our Christian distinctive that 

ensures that we know and celebrate each and 

every child. To ensure the continuance of this 

distinctive, the School has introduced a K-12 

biblical literacy program that actively encourages 

students to engage with the original text of the 

Bible rather than a particular theology or tradition. 

In keeping with the School’s emphasis on 

improving teaching and learning, the St Stephen’s 

Institute was launched to lead research and 

development in Christian education across the 

School.  Of particular note is the Institute’s 

Cadetship Program in which all new graduate 

teachers are coached and mentored for a day a 

week over two years.

St Stephen’s School also extended its 

Kindergarten program to the Carramar campus 

with a state of the art facility and nature-play 

playground.

Mr Tony George Dr Brian Handley
Principal  Chair: St Stephen’s
  School Council

Cwlth Gov. grants

State Gov. grants

Fees from parents

Camps/tours

Interest

Employee payroll costs

Payments to suppliers

Interest paid

Loan repayments

Capital purchases

70%

15%

3%
6%

6%

35%

16%

45%

3% 1% 2013 Funding sources 2013 Payments
91%

86%

81%

Staff

Parents

Students

School satisfaction 2013

Student attendance
avg.

K
PP

1
2
3
4
5
6
7
8
9

10
11
12

95.03%
97.18%
93.98%
95.12%
95.71%
96.06%
95.18%
94.73%
95.21%
94.99%
95.04%
93.82%
94.60%
93.81%
94.92%

Contextual information about the school
St Stephen’s School is an independent co-educational Christian school of the 

Uniting Church for Kindergarten to Year 12 with an enrolment of 2727 students. 

Our campuses are located in Perth’s northern suburbs of Duncraig and 

Carramar. 

Providing a school where children can learn and grow into people of Christian 

character and integrity was at the heart of the founders’ intent, when the first 

brick of St Stephen’s School was laid in 1983. 

Today, the School’s founding vision remains core and is embedded in the fabric 

of the School as it strives to fulfil its mission of ‘growing people, growing faith’ for 

our ever-changing world – a world that needs people who aspire to live with 

purpose. 

To this end, St Stephen’s School teachers strive to make every student’s 

learning an adventure. Enlivened by Christian purpose, they provide a caring 

and challenging environment with innovative education and community 

service programs which engage students in the adventure of learning and 

serving. As the School enters its fourth decade, it is committed to ‘changing 

the world one mind at a time’ by ensuring the adventure of learning begins at St 

Stephen’s School – an adventure where students aspire to live with purpose.

Procedure for daily absentees
Electronic system of notifying, identifying and reporting absences involving 
email, phone and text message.

100% of teaching staff meet
professional teaching requirements

72% have reached Step 14
(8 years plus teaching experience)

  Step

14

407
staff

297 staff directly involved
in student learning

Teacher standards & qualifications

Workforce composition

Contextual information
2727
students

3
locations

Founded
in 1983

*We had no staff who identified themselves as indigenous for 2013.

90% 100%92% 94% 96% 98%

Unexplained absences immediately
followed up by text messageParent notifies by email / phone call

?/ ??
?

?

St Stephen’s School
SERVE GOD SERVE ONE ANOTHER

St Stephen’s School Annual Report 2013

410
397
388

505
486
478

551
542
542

610
584
584

YEAR 3 AVG. YEAR 5 AVG. YEAR 7 AVG. YEAR 9 AVG.

Numeracy

Reading

Writing

Spelling

Punctuation
& grammar

Student results in NAPLAN
St. Stephen’s results are above the state and national NAPLAN averages.

University

TAFE

Gap year

Working full time 

Exchange

Other

79%

9%

2%
2% 3%

Post school destinations

6%

St Stephen’s School WA

Padbury
K - Year 2

Duncraig
Year 3 - Year 12

Carramar
K - Year 12

St. Stephen’s

Legend

admin@ststephens.wa.edu.au
www.ststephens.wa.edu.au

The proportion of those meeting NAPLAN benchmarks is improving.

YEAR 3 YEAR 5 YEAR 7 YEAR 9
Numeracy

Reading

Writing

Spelling
Punctuation

& grammar

100%

98.3%

100%

99.2%

99.1%

Students meeting NAPLAN benchmarks and % point change from 2012

0.9%

2.7%

1.7%

1.7%

3.4%

1.9%

5.7%

3.7%

3.1%

3.1%

0.2%

2.5%

1.8%

4.2%

0.8%

1.2%

0.4%

3.2%

0.0%

3.0%

98.7%

99.4%

98.0%

98.7%

98.1%

98.2%

99.3%

97.9%

99.3%

98.3%

96.4%

97.4%

95.0%

98.7%

98.4%

VET

Senior secondary outcomes

427
419
406

528
502
496

557
540
539

604
580
580

418
416
405

488
478
470

537
517
517

587
554
554

411
410
400

504
494
487

553
549
546

594
583
579

434
428
415

519
501
495

555
535
533

598
573
570

Number graduating

Median ATAR

National State

98.8%

147 students completed
VET courses in Year 12

144 of those achieved
Certificate IIs or above

59% of students completed a VET qualification
This includes both embedded and stand alone qualifications

59%

147 144

/ 245
248

78.75

+22+13

+21+8

+13+2

+10-1

+19+6

+27+19

+32+26

+18+10

+17+10

+24+18

+9+9

+18+17

+20+20

+7+4

+22+20

+26+26

+24+24

+33+33

+15+11

+28+25

1+1

abc

!?.

1+1

abc

!?.

St. Stephen’s
difference vs.
national avg.

St. Stephen’s
difference vs.

state avg.

St Stephen’s School
SERVE GOD SERVE ONE ANOTHER
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Thank you for the great presentation to the staff at Ivanhoe Grammar. I have attended many 
presentations but can honestly say there have been none I have enjoyed more than yours. 

The way you dealt with the subject matter was excellent, and the combination of facts, 
anecdotes, and media articles all helped hold our attention and make the hour fly.

I V A N H O E  G R A M M A R  S C H O O L

CASE STUDY RAVENSWOOD SCHOOL FOR GIRLS

“Future of Education and Model Testing”

Ravenswood School for Girls is an 

independent, Uniting Church, day 

and boarding school for girls K-12 in 

the north shore suburb of Gordon in 

Sydney. The school sought to test ideas 

and concepts that could redefine the 

current model of education, gauging the 

openness of the school community to 

a different kind of independent school 

education than one they might imagine. 

This research conducted involved co-

creation groups, focus groups, student 

forums, and surveys to test teaching 

and learning trends, the impact of social 

trends, and receptiveness of future-

schools model testing.

PROCESS
1.	 Client briefing

2.	 Qualitative prospective 
parent and current parent 
focus groups

3.	 Qualitative student forums

4.	 Qualitative staff forums 

5.	 Qualitative past student 
focus groups

6.	 Quantitative school 
community survey

7.	 Comprehensive analysis 
report

8.	 School council presentation

CASE STUDY IVANHOE GRAMMAR SCHOOL

Ivanhoe Grammar School is an independent, 

multi-campus, co-educational day school, 

located in Ivanhoe, Melbourne. McCrindle 

provided an engaging presentation on the 

‘Jobs of the Future’ for a community forum 

featuring students, parent, and alumni 

attendees. In addition, a school executive 

survey was developed, launched to 

Ivanhoe’s key staff members, with the results 

presented in a weekend board retreat. 

PROCESS
1.	 Community Forum: Jobs of 

the Future

2.	 Quantitative School 
Executive Survey

3.	 Board Retreat with session, 
“Changing Times, Emerging 
Trends” and results of the 
School Executive Survey
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RESEARCH SOLUTIONS
FOR THE

EDUCATION SECTOR
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GET IN TOUCH
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twitter.com
/markmccrindle
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/mccrindleresearch

facebook.com
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