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Proportion who seek
medical information
on the internet by age

Sources of trusted advice on medicines, vitamins and supplements

Doctors / GPs 77%

61%

36%

32%

19%

17%

Pharmacists

Doctor Google
(the internet)

Family / friends

Health food stores

Product packaging
information/pamphlets

Supermarkets 9%

Comfort levels with medical records kept on eHealth

eHealth records keeping

Recent use

Prescription Medicines

What medical information should be available on eHealth?

Specifically what medicine records should be available on eHealth?

55% 18% 9% 18%

A G E
22-36 37-51 52-70 71+
44% 38% 30% 18%

Full health records Visits to health
services only

No health
records

Medicine
records only

Missed dosages of prescribed medicines

When a dose (or multiple doses) is missed how much
does it reduce the effectiveness of medication?

52% 20% 10% 18%

Prescription medicine
records only

+ pharmacist
only medicines

+ complementary
medicines

+ pharmacy
medicines

+ + + + + +

16% 15% 15%

Already
registered

Slightly
comfortable

Not at all
comfortable

30% 24%

Very
comfortable

Somewhat
comfortable

21% 21% 17%

Significantly reduces Slightly reduces No reduction

Methods of remembering medication

83% of those who take medication
for chronic conditions used
habitual routine (e.g. same
time, same place, every day).

Somewhat reduces

41%

62% of Australians have
taken medication prescribed
for longer than a week
in the last 12 months.

This compares to
71% of Baby Boomers
(those aged 52-70)...

...and 83% of Builders
(those aged 71 and over)

Out of the recent users (above) nearly one
third (30%) have missed at least 3 doses a
month for daily medicine – 21% missed the
equivalent of 3 doses a month for daily
medicine, 7% missed the equivalent of 6
doses a month of daily medicine, 2% missed
the equivalent of 9 doses a month.

21% 7%

30% missed at least 3 doses a month

Missed
3 doses

Missed
6 doses

Missed
9 doses



T H E  H E A L T H Y  F U T U R E S  R E P O R T
Openness,  Mood & Perceptions towards Dose Administration Aids

Methodology
Survey 1: Nationally representative survey of 1,027 members of the Australian general public.

Survey 2: National survey of 523 Australians aged 50+ who take ongoing medication for at
least one chronic therapy condition. The surveys were in field from 25th – 29th January, 2016.

I N F O G R A P H I C  B Y

Chronic therapy conditions and prescribed medicines

Chronic Therapies
Perceptions

Managing Prescription Medicine for Chronic Therapies

Openness

Deterrents to using dose administration aids

Transition opportunities to dose administration aids

Prescription medicine management

Pharmacists should be able to re-fill the prescriptions for:

More than half of Australians (52%) aged 50 or older
report taking ongoing prescription medication for
chronic therapy conditions such as high cholesterol,
diabetes, cardiovascular disease, or epilepsy.

Significantly, nearly 1 in 4 Australians  aged
50 or older (24%) take ongoing medications
for more than one chronic therapy condition.

Yes, definitely Perhaps, and only with doctor’s previous consent No, never

Dose administration aids would be most useful to users of chronic therapy medications because: 

35% - They are
visible and clear

32% - Ease of
sorting medication

28% - Ease of
scheduling

51% of chronic therapy
users found that dose
administration aids
would be helpful to them. 

74%
Don’t need it

40%
Cost involved

19% - pick up
time involved

14% - single
pharmacy only

If I could no longer organise my medications 72%

50%

46%

32%

21%

15%

If I continuously forgot my medications

If it did not cost me anything

If my doctor recommended it

If I had more than 4 medications prescribed

If my pharmacist recommended it

Just 4% of chronic therapy
conditions respondents have
or currently use dose
administration aids.

2 in 5 (40%) Australians aged 50 or older who take ongoing
prescription medication for chronic therapy conditions who
don’t use dose administration aids indicated they are open to
using dose administration aids prepacked by their pharmacist.

68% - original
bottle or packet

26% - plastic
pill boxes

16% - dose
administration aids

A G E

50-59

60-69

70-79

80+

15%

13%

19%

22%

All ongoing chronic
therapy conditions

Birth control

Cholesterol

Diabetes

32% 51% 17%

40% 41% 19%

34% 50% 16%

36% 45% 19%
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