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Chapter 2

lnfluences
on 21st Century Language

Time doth transfix the flourish set on youth 
And delves the parallels in beauty’s brow, 

Feeds on the rarities of nature’s truth, 
And nothing stands but for his scythe to mow: 
And yet to times in hope, my verse shall stand 

Praising thy worth, despite his cruel hand.
William Shakespeare, Sonnet LX

Even when the Bard put pen to paper, many of  the words he used so 
eloquently in his sonnets and timeless plays were doomed to a slow 
death. As language evolves and with the passing of  time, the meanings 
of  words are lost, and sometimes the words themselves become obso-
lete, left only to the study of  linguists and students. Many terms spoken 
today originated with Shakespeare, such as faint hearted (Henry VI), 
full circle (King Lear) and sea change (The Tempest). Although some of  
his words remain in use (accommodation, dauntless and quarrelsome), 
many never caught on (orgulous, deracinate and propugnation). 

And just as words die or change, new words are born. Technology, 
American culture, multiculturalism and globalisation are four forces 
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shaping language today. Technology has done more than extend our 
vocabulary; it has changed the way we use language, communicate and 
express ourselves. It is the younger generations who are at the forefront 
of  this language revolution. 

 

Technology
Technology has unarguably had the greatest impact on language in the 
21st century. Some have gone so far as to blame technology – from spell 
checks to texting – for a supposed decline in youth literacy. Of  course, 
whenever there is social or technological change, there are critics. 
While some of  the criticisms have merit, others are over the top. For 
example, British broadcaster John Humphrys said texters were “lan-
guage vandals” who are “doing to our language what Ghengis Khan 
did to his neighbours 800 years ago. They’re destroying it, pillaging our 
punctuation, savaging our sentences, raping our vocabulary, and they 
must be stopped!”5 

The claim that abbreviations and acronyms used in communication 
technologies like text messaging are spilling over to damage formal 
communication (such as essays) is one that requires attention. Examples 
have been reported to the media by some concerned teachers. In 2003, 
an English essay written in text messaging shorthand by a 13-year-old 
girl in Scotland caused global panic about literacy standards. Appar-
ently her teacher could not decipher what the girl had written. For 
example, in the first line, the girl described her holidays as CWOT, 
which stands for “complete waste of  time.”6

However, a British study later found this case to be very much the 
exception rather than the rule. Researcher and linguist David Crystal 
spoke to hundreds of  teachers and examiners and none of  them said 
they had encountered tech speak in their students’ assignments. When 
students were asked “Would you ever use text messaging abbreviations 
in examinations, or in your essays?” Crystal recalls how they looked 
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perplexed. “What would we do that for?” they said, “That would be 
stupid, you’d get low marks.” Even generations Y and Z, those who 
have grown up with “tech speak”, understand that it’s a way to com-
municate electronically, and isn’t suitable in a formal setting. 

Concerns have also been raised about computer spelling checks. 
Amongst other pitfalls, they do not recognise an error when homonyms 
are substituted – words like “to” and “two”, “who’s” and “whose”, 
“maul” and “mall”. They will approve incorrect usage such as “I have 
to right it out” and will allow “lose” when “loose” was required, or 
“choose” over “chose”.  Older generations, including some educators, 
fear that computer spelling checks may be stunting young people’s 
spelling and grammar skills. There is concern that many young people 
struggle with spelling and grammar when they are forced to write 
something by hand, having grown reliant on spelling checks.

While it is debatable that the new technologies are negatively 
impacting literacy standards, one thing is for sure: they are definitely 
shaping our written language, communication and expression. 

From a letter written by Jane Austen to her sister Cassandra:7

“I believe I drank too much wine last night at Hurstbourne; 
I know not how else to account for the shaking of my hand 
today. You will kindly make allowance therefore for any 
indistinctness of writing, by attributing it to this venial error.” 

How would Miss Austen convey the same sentiments today? Most 
likely by text, chat or email, and no doubt with less finesse:

“Thanx for ur txt last night. ended up gettin totaly maggotd n my hands r still 
shakin dis mornin so if any typos thats y.”

 

Deciphering the code in a text message

Text message Phonetic 
replacements Abbreviations Errors in spelling, 

capitalisation, syntax

Hey al im on 
my way 2wrk 
but i totes 
4got 2bring 
ur ipod sori 
il hav 2 bring 
it nxt tym ur 
workin. Hav a 
nice day xo

Hey Alex, I’m 
on my way 
to work, but I 
totally forgot 
to bring 
your iPod. 
I’m sorry. 
I’ll have to 
bring it next 
time you’re 
working. 
Have a nice 
day.

2wrk
4got
2bring
ur
sori
2
tym
ur

2wrk
totes
il
hav
nxt
workin
hav

Hey al

im on my way 
2wrk

but i totally 
4got 2bring ur 
cds sori il hav 
2 bring them 
nxt tym ur 
workin.

Hav a nice 
day

Hey Al,

I’m on my 
way to work,

but I totally 
forgot to 
bring your 
CDs. Sorry, 
I’ll have 
to bring 
them next 
time you’re 
working.

Have a nice 
day.

Total phonetic 
replacements: 
8

Total 
abbreviations: 
7

Total errors: 
25
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2b or not 2b: technology and language
The spoken word has traditionally been a more relaxed version of  the 
structured written word. This has now changed. Today, the casual style 
of  the spoken word is adopted by young people in much of  their written 
communication (and by many older people who have adapted their 
communication styles to the new technologies), while the formalities of  
written communication are often ignored. 

Correct spelling and the rules of  grammar do not apply in the daily 
use of  text and chat; it’s about keeping it shrt n 2 da pnt in order to 
accelerate communication.8 Vowels are dropped (abbreviations),9 and 
words are replaced by a series of  letters (and sometimes numbers) that, 
phonetically, read the same (phonetic replacements),10 while commas, 
apostrophes and full stops are optional. 

Deciphering the code in a text message

Text message Phonetic 
replacements Abbreviations Errors in spelling, 

capitalisation, syntax

Hey al im on 
my way 2wrk 
but i totes 
4got 2bring 
ur ipod sori 
il hav 2 bring 
it nxt tym ur 
workin. Hav a 
nice day xo

Hey Alex, I’m 
on my way 
to work, but I 
totally forgot 
to bring 
your iPod. 
I’m sorry. 
I’ll have to 
bring it next 
time you’re 
working. 
Have a nice 
day.

2wrk
4got
2bring
ur
sori
2
tym
ur

2wrk
totes
il
hav
nxt
workin
hav

Hey al

im on my way 
2wrk

but i totally 
4got 2bring ur 
cds sori il hav 
2 bring them 
nxt tym ur 
workin.

Hav a nice 
day

Hey Al,

I’m on my 
way to work,

but I totally 
forgot to 
bring your 
CDs. Sorry, 
I’ll have 
to bring 
them next 
time you’re 
working.

Have a nice 
day.

Total phonetic 
replacements: 
8

Total 
abbreviations: 
7

Total errors: 
25
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Young people use emoticons to convey emotion or emphasis. Instead 
of  “Dear John”, they open with more casual salutations such as Hi, Hey 
or HAWU (hello all, what’s up?). As for signing off, it’s no longer “Yours 
sincerely”, but cul8r or cya. Although chat and SMS are text-based 
forms of  communication like the handwritten letter, they are used to 
engage in conversation on a near real-time basis, hence the need for 
speed and the informal style commonly used. 

Acronyms are frequently used in texting, chat and emails to mini-
mise length and increase speed, as are new spellings. This is particularly 
true of  chat rooms where the average chat message is under 10 words.11 

10 widely used acronyms
10 widely used  
phonetic replacements  
and abbreviations

10 widely used emoticons
Weird and wacky  
emoticons

lol laughing  
out loud 4 for :) or :-) happy, smiley *0* starry eyed

omg oh my god/gosh 2 to/two/too :-( or :( sad, angry o_O eyes popping out 
of head, shocked 

btw by the way c see ;-) or ;)
being cheeky, 
just kidding, 
“wink wink”

(  ) hug (cyberhug)

BRB be right back ur/yr your/
you’re :-P

sticking out 
tongue, being 
cheeky

^_^ smiling eyes, 
meaning happy

ROFL rolling on floor 
laughing luv love :-D

laughing  
open-mouthed, 
exultant

Codes parents should  
know about

OJ only joking ppl people :-0 surprised, 
shocked 420 cannabis

LOLZ laughing  
out loud l8tr/l8r later :-X kiss on the lips XTC ecstasy

ROFLUTS
rolling on floor 
laughing unable 
to speak

cul8tr/cul8r see you later :-/ undecided, 
skeptical 9 parent is 

watching

IRL in real life bc because 8-)
wearing 
sunglasses 
(and happy!) 

POS parent over 
shoulder

TTYL talk to you later u you :-> sarcastic ZERG gang up on 
someone
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There can be up to a dozen people in a chat room at one time engaging 
in the same conversation, so speed is essential. For users’ reference, 
websites list hundreds of  acronyms used in electronic communication. 
Such acronyms are constantly being invented, updated or replaced. 
Studies have shown that on average, 20% of  chat submissions are made 
up of  acronyms alone.8 Since the biggest users of  these technologies 
are young people, it makes sense that most of  these acronyms are based 
around youth and student culture.12

From the 140 characters Twitter allows for tweets, to the short 
comment boxes in many online forms, brevity is essential. This need for 

immediacy in the online world is also reflected 
in the style of  writing employed by bloggers who  
quickly jumble together a piece of  writing and 
then speedily comb through it, tidying up bad 
grammar and punctuation along the way. 

Chief  literary critic for The Australian, Geordie 
Williamson, comments that “some pieces are so 
spruced up as to be indistiguishable from mate-
rial created specifically for print”. Despite the 
accessibility of  the internet, books are still widely 
popular in their tangible text form compared to 
their electronic cousins, and writers, including 
bloggers, still aspire to print publication and the 
“literary immortality” it brings. 

Poetry is no good in the online environ-
ment. Poems demand total attention, and the 
“polyamorous” nature of  the internet prohibits 
this – maybe this is why no one recites poetry 
anymore? It is the “briefer, nimbler, more flirta-
tious forms” that succeed on the internet – and 
this, Williamson argues, is reshaping the way we 
write and what we like to read.14 We need our 

10 widely used acronyms
10 widely used  
phonetic replacements  
and abbreviations

10 widely used emoticons
Weird and wacky  
emoticons
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of head, shocked 

btw by the way c see ;-) or ;)
being cheeky, 
just kidding, 
“wink wink”

(  ) hug (cyberhug)

BRB be right back ur/yr your/
you’re :-P

sticking out 
tongue, being 
cheeky

^_^ smiling eyes, 
meaning happy

ROFL rolling on floor 
laughing luv love :-D

laughing  
open-mouthed, 
exultant

Codes parents should  
know about

OJ only joking ppl people :-0 surprised, 
shocked 420 cannabis

LOLZ laughing  
out loud l8tr/l8r later :-X kiss on the lips XTC ecstasy

ROFLUTS
rolling on floor 
laughing unable 
to speak

cul8tr/cul8r see you later :-/ undecided, 
skeptical 9 parent is 

watching

IRL in real life bc because 8-)
wearing 
sunglasses 
(and happy!) 

POS parent over 
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TTYL talk to you later u you :-> sarcastic ZERG gang up on 
someone
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information rapidly, and we want to express our ideas at speed, in short, 
sharp, witty fashion.

Not only is technology responsible for non-traditional encounters 
with the written word, it is also assisting in the growth of  new words 
and concepts. For example, chomper is computer slang for loser and 
cyberslacking means surfing the net during work time.15 Indeed, technol-
ogy is creating an entirely new language of  its own. 

This baffles older generations – those digital immigrants and aliens 
who are amazed at how their children and grandchildren grasp it like 
their mother tongue. The language of  technoogy is becoming more 
difficult to understand as the amount of  hi-tech gadgetry increases in 
such a short span of  time, creating what has been described as a new 
peak in technology. As a result, new “grab a geek” help desks – like 
NearbyNerds, Geeks2U and Gizmo – are booming.16 

Perhaps technology has influenced our obsession with creating new 
words in general. There are now whole websites dedicated to collecting 
new words. See the table opposite.

Photos  Files  Video  Call  Games  Activities  Invite  Block

·  Jay says:  sup girl 

~ Bonnieeeeeeeee   says:  heyyy!
·  Jay says:  how u been?

~ Bonnieeeeeeeee   says:  good wbu
·  Jay says:  yer gr8

~ Bonnieeeeeeeee   says:  sweeeet
·  Jay says:  hvnt seen u in like ages

~ Bonnieeeeeeeee   says:  omg i know right
·  Jay says:  paw. gtg!

~ Bonnieeeeeeeee   says:  later <3

Above is a sample of chat language between two Gen Zeds. The brevity may be baffling 
to older generations, but it is enough to communicate the desired meaning to those 
“digital natives”.
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New words17

Bennifer
The couple formerly know as Ben Affleck and Jennifer Lopez.  
This hybrid of a celebrity couple’s names started the trend that  
is still popular today, e.g. Brangelina, TomKat. 

duppie A spin-off of “yuppie”, from the 90s, a duppie is a depressed urban 
professional who no longer earns a six figure salary.

mallternative
A band where the members have dredlocks but the actual music 
is bland enough for department store lifts. Also a person who gets 
“alternative” gear straight from a shopping mall.

newszak Stories about celebrity diets and trapped kittens masquerading  
as news. The news equivalent of muzak.

wasband An ex-husband. “That moron’s my wasband. Daniel’s my isband.”

At the same time, technology, which draws us together regardless 
of  borders and boundaries, is putting an end to two of  the conditions 
which fuel language change: distance and cultural differences.15 Many 
of  the words used by youth today do not have their origin in Australia, 
unlike stoked, strewth and fair dinkum. Much youth jargon is transported 
from the USA and other countries, influenced by American culture via 
the online community and, of  course, movies, music and television. In 
effect, technology is creating a global culture and a global conversation. 

Word of text: technology and communication
Once upon a time, the only way people communicated was through 
face-to-face contact and the written word. The invention of  the tele-
phone in 1876 changed the way we 
communicated forever, and there has 
been no going back. The variety of  
ways young people interact with one 
another today are unprecedented, and 
ease and speed of  communication are 
the key priorities.

Young people don’t see 
“tech” as a separate entity 

– it’s an organic part of 
their lives.18

– Andrew Davidson, vice president of 
MTV’s VBS International Insight Unit
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Text messaging is the favourite form of  communication among gens 
Y and Z and is replacing speech.19 It is the low cost and mobile nature 
of  text messaging which has made it so popular with youth, and the fact 
that one can text even where a phone call can’t be made. Thirty-four 
per cent of  Gen Y have sent a text while in a cinema, and 15% from a 
church during a wedding or christening.20 

For 97% of  Australian youth, text messaging is the top mobile phone 
function used.13 The majority have their first mobile phone by age 13,21 
and for 53% of  Australians aged 18 to 24, texting is their preferred 
form of  communication.20 

Text messaging isn’t just about letting a friend know when you will 
be arriving at a party. It is a form of  social communication for youth. 
Young people have entire conversations via text message and more than 
half  of  all mobile phone calls they make are to friends. One Australian 
study showed that one third of  Gen Y-ers have got dates and developed 
friendships through texting.21 Mobile phones and other new technolo-
gies give young people more privacy than the home phone, minimising 
parental control.

Whether it be texting, playing games or tweeting, 
mobile phone handsets are as much a social 
tool as a means to fill time or escape the present 
moment.
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Instilling panic among parents and teachers in recent years was the 
popularity of  the Mosquito ringtone; its high-pitched tone audible only 
to the ears of  young people. Teenagers were reportedly downloading 
the ringtone so that they could use their mobile phones in class unde-
tected.22 What concerned elders failed to consider was that mobile 
phones can simply be placed on vibrate or silent, allowing young 
people to receive calls and messages undetected without the need 
of  a specialised ringtone. For young people, the ringtone was more 
a novelty than anything else. In fact, it was a spin-off  of  technology 
designed to stop young people loitering in front of  shops. Similar to the 
ringtone, the “teenager dispersal” device emits a high-pitched whine at 
a frequency audible only to young people and becomes so unbearable 
that young people are driven away from the area.23 Other jurisdic- 
tions have reportedly tried everything from classical music to Billy Ray 
Cyrus hits.

Of  more serious concern to parents has been the phenomenon of  
cyberbullying. In one of  our surveys, 74% of  parents said that they 
were “extremely” or “very” concerned about bullying. Only 2% were 
“not concerned at all”. School bullying of  course is older than Charles 
Dickens’ novels, where heroes endure horrible cruelty in grim 19th 
century boarding schools and orphanages. But thanks to technologies 
like text, chat, email and social networking sites such as Facebook and 
MySpace, bullying has pervaded the very sanctuary of  the home – and 
bedroom – our most private of  spaces. Sadly, not all victims of  bullying 
emerge triumphant like Dickens’ characters. It can’t be brushed off  as 
it was in the past as simply a part of  growing up. 

It can be devastating, as a spate of  teenage suicides has shown.24  
While schoolyard bullying is usually dealt with by schools, students and 
parents often feel alone with cyberbullying. Schools often refuse to get 
involved because it takes place outside school gates, even though more 
often than not cyberbullying is preceded by bullying in the schoolyard.

Alarmingly, 10% of  children and teenagers have experienced some  
form of  sustained bullying using communication technology.25 As 
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a result, cyberbullying is a topic that has had intense media interest. 
Popular culture is now tuning in to this fear of  young people and 
parents. Pop artists such as Kate Miller-Heidke, with her song “Caught 
in the Crowd”, are singing about it, and authors are writing about it 
– like former teacher Kate McCaffrey in her teenage novel Destroying 
Avalon. The popularity of  such music and literature shows just how 
close to home the issue of  cyberbullying and bullying in general is with 
Australian school students. 

The use of  Facebook, MySpace and other sites to send group invit-  
ations to parties and events has also been causing concern for parents – 
as well as local councils and police. With young people’s Facebook and 
MySpace friends’ lists often exceeding 300 friends, invitations issued en 
masse at the click of  a button lead increasingly to out of  control parties, 
dangerous gatecrashers, violence and damage to property. 

The infamous 500-strong party hosted by Corey Worthington in 
January 2008 resulted in $20,000 worth of  property damage after teens 
went on a rampage through the streets of  Narre Warren South near 
Melbourne. Details of  the party were spread on MySpace. Sydney’s 
Daily Telegraph carried an item on 29 October 2008, headed “Meet 
our Corey”, reporting that more than 400 people had poured into 
the Mona Vale backyard of  20-year-old party host Will Hiller after an 
invitation appeared on MySpace. The backyard was trashed and police 
were finally called, bringing the party to an abrupt halt.

The long reach and instantaneous operation of  the internet have 
opened the door to a more sinister evil of  the “information age”. Crim-  
inals and perverts use chat rooms and email to seek out and “groom” 
their victims amongst vulnerable under-aged internet users. We hear 
all about it in the media when a paedophile or “cyber-stalker” is snared 
after leaving an electronic trail. The problem is that the technology 
they use makes it easier for them to operate and harder for parents 
and police to catch them – because they can now lay the groundwork 
without having to be physically present.
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by posting unflattering or incriminating photos, starting rumours online 
and waging campaigns of  threats, taunts and cruel jokes. Parents and 
young people alike are left feeling powerless because often nothing can 
be done about offending material, and even if  it can, it’s often too late 
to undo the damage. 

Just as people using the internet seem oblivious to the fact that the 
world can see and read whatever’s on it, mobile phone users tend to 
forget how easily people can listen in.

Mobile phones are as much a part of  a growing world-wide youth 

Friends lists on social networking 
sites such as Facebook often exceed 
200 people.

 Another element in their success 
– and in privacy issues generally – is 
that when people log on to Facebook 
or MySpace common personal secu-
rity and privacy principles are often 
ignored. Despite the warning, “Don’t 
write or post anything on the internet 
you wouldn’t put on a billboard”, 
the public nature of  electronic com-
munication is often neglected. The 
repercussions can be damaging. 

The emerging generation often 
have a benign view of  new technol-
ogy, think short-term, and forget the 
permanency of  their posts and photo 
uploads. It is not just young people 
who fail to grasp this notion; a lot of  
older people don’t get it either! Once 
online, data can quickly move beyond 
your control, and even be used 
against you, without your consent. 
These days you don’t have to be 
physically harassed to feel threatened 
or bullied. People intimidate others 

www.facebook.com/you

Paula Knutsen

Prue Hansen

Alicia
Reynolds

Jay Daniels

Bonnie 
Stevenson

Ben Smith

Friends (238)
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culture as chat rooms, email and social networking. So big is the mobile 
phone market that two thirds of  the world’s 4 billion phone subscrip-
tions, are for mobiles. Nearly 3 billion of  the world’s 6.1 billion people 
own a mobile phone (compared to fewer than 1 billion in 199626). 

China has the most mobile phone subscribers, over 400 million.27 It 
also has one of  the world’s biggest youth populations, although as the 
graph below shows, it is in decline. Seventy-four per cent,13 or over 155 
million,28 of  China’s youth (aged 12 to 24) own or regularly use mobile 
phones. 

Chinese youth population (aged 12 to 24)29

1970 160 million

1990 240 million

Today 210 million

2015 190 million

2050 150 million

India is now home to the world’s largest population of  under 25-year-
olds – 600 million.30 The number is expected to continue growing until 
2030.29 Currently, its youth population numbers 300 million.29 Seventy-
five per cent,13 or 225 million,31 of  them own or regularly use a mobile 
phone.

In Japan, young people are becoming so reliant on their mobile 
phones to send emails, go online and stay connected that they are fast 
becoming incompetent PC users. Between 2000 and 2006, the propor-
tion of  Japanese 20-year-olds using home PCs to access the internet 
plummeted from 23.6% to 11.9%. More advanced technology meant 
the Japanese could use their phones to perform tasks most Australians 
still turned to their PCs for. This has changed however, especially since 
the introduction of  the iPhone in Australia, with its 200,000 apps, and 
now the iPad and google-based Android mobile, which have enjoyed 
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immense popularity with younger people.32 Indeed, for young Austra-
lians, mobiles don’t just fit into the phone category. Technologists aptly 
call them handsets. From sending photos to receiving emails, the mobile 
has seen many technologies converge into the one device. Indeed today 
many more young people tweet and Facebook from their mobile than 
from a PC. Fewer than half  of  Generation Y now wear a watch33 – they 
can look at their mobile for the time, and it even adjusts to daylight 
saving for them. 

No longer do Australian students communicate in the classroom by 
note. They send text messages. Instead of  walking over to a work mate 
or even an older co-worker in the office to pass something on, Gen Y 
workers send emails. Young people do not write long letters to stay in 
touch with faraway friends and family. They do not even have to wait 
until they get home to make a phone call (in fact, many young adults do 
not even have a landline connection). Being connected is only a slide of  
the thumb away. Young people take full advantage of  being connected 
whilst on the go and when busy doing other things. It is not uncommon 
for Y-ers and Zeds to engage in online chat with friends while working 
or studying – without the standard and efficiency of  their work being 
jeopardised. 

Highlighting this ability of  the new generations to multitask is a 
story told by mother and journalist for Times Online, Catherine Brien. 
Catching a glimpse of  the pages up on her 14-year-old son’s laptop, 
Catherine became concerned that he was not taking his study seriously 
in the lead up to final exams. She recalls: “On the screen was some 
history/physics/English document, but also his Facebook and iTunes 
pages. In his ears were the iPod plugs . . . and a half-played video 
running on YouTube.” She continues: “How, I wanted to know, as I 
scooped up the laptop and announced that I was confiscating it until 
further notice, could he be absorbing the finer points of  photosynthesis 
and his French vocab if  he treated his mind like a pogo stick?” 

But, confessing herself  a “digital immigrant” she goes on to admit: 
“It took the impartiality of  my geeky acquaintance Ben . . . to unearth 
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the truth: ‘He’s a digital native; you’re a digital immigrant. Your brains 
are never going to be on the same circuit system.’”34

In terminology coined by Marc Prensky, “digital natives” are those 
generations (Y and Z) who were immersed in the new technologies 
from a young age, while the “immigrants” adopted them later in life 
as adults. Prensky also coined the terms “digital alien” and “digital 
adaptor”. As a member of  Generation X, it would be more correct to 
label Catherine a digital adaptor, as she was entering her adult years as 
the new technologies emerged. Baby Boomers are digital immigrants. 
While many embrace new technologies, some do so reluctantly. The 
Builders, in their 70s and 80s, are digital aliens. They were past middle 
age when the digital technologies came in. The internet, podcasts, 
SMS, video games and wireless networks are largely alien concepts  
to them.35

How would Romeo woo Juliet today? 36

Logged in

Romeo: r u awake? want 2 chat?
Juliet: o rom. where4 art thou?
Romeo: outside yr window.
Juliet: stalker!
Romeo: had 2 come. feeling jiggy.
Juliet: b careful. my family h8 u.
Romeo: tell me about it. what about u? 
Juliet: ‘m up for marriage f u are. is tht a bit fwd?
Romeo: no. yes. no. oh, dsnt mat-r, 2moro @ 9?
Juliet: luv u xxxx
Romeo: cu then xxxx
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Technology and expression
We have talked about technology and its impact on language and 
modes of  communication, but what about conversation itself ? Does 
technology help users open up in ways they usually wouldn’t? Or is it 
having adverse effects on relational skills? 

While such technologies as the mobile phone have benefited the Gen  
Y-ers and Zeds who are innovative and adaptive, it appears that as a 
result of  their reliance on electronic communication many lack social 
confidence and social etiquette. This is even though they are the most 
peer-connected generations, using technology to stay in touch with 
friends around the clock. Highlighting this is the reported use of  text 
messaging to notify someone of  a death in the family, for wedding RSVPs, 
for breaking up with long term partners and even quitting a job.37

These technologies act as a social risk reducer, enabling users to 
“hide” behind the interface rather than expanding their comfort zones. 
However while technologies diminish skills in some ways, in others they 
facilitate them. There is evidence to suggest that texting and other new 
forms of  communication can enhance social behaviour by assisting in 
maintaining and even forming relationships.37 

As for social etiquette, it is not necessarily vanishing because of  the 
new technologies, but perhaps adapting to the new conditions. For 
example, the nature of  emailing requires a different approach to that 
of  letter writing. It is generally not considered rude to ignore an email 
where the sender has not asked any questions. Similarly, it is usually 
acceptable not to reply to a group email. 

Social commentator David Chalke asks, “What’s the difference 
between a letter, an internal email or text? Why would you not text 
somebody to say you can’t make the party or wedding or that you 
are fired? Technology is just a cheap and convenient way of  passing 
information and keeping in touch.”37 However, perhaps it is because 
it is cheap and convenient that people are offended when they receive 
such information via text. Just as etiquette has adapted to technology, 
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there is an apparent need for the way we use technology to adapt to our 
etiquette. As users of  all ages get used to what they’re doing, there is a 
good chance of  improvement.

According to one of  our surveys, young people are more likely than 
older people to say what they think about something or someone online 
– and this makes sense, for reasons just stated. For those young people 
who are shy or going through an awkward stage, new technologies 
leave open a way to express themselves which they otherwise wouldn’t 
have. And so the benefit of  these social risk reducers: people will text 
a message that they would feel uncomfortable saying over the phone. 
Texting is a social enabler which helps us deal with the limitations of  
shyness and comfort zones.

About Me   Edit

Sex:  Male
Birthday:  February 4
Siblings:  Paula Brew
  Larissa Knutsen
  Taylor Opdam
  Tanya Rose Catt Barrett
  Emma Cavill
Children:  Justin Reardon
  Cameron McCormack
Relationship:  Single
Status:

Interested in:  Women
Looking for:  Friendship

Hometown:  Springwood, New South Wales
Political Views:  Anarchy
Religious Views:   i don't care, god never did anything for me...

Basic Info

Friends are very important to Gens Y and Z, our most peer-connected generations.  
As this “about me” bar from Facebook shows, the younger generations commonly list 
friends as family (labelling a friend as a sibling, parent or child) on their social networking 
sites. For these generations the meaning of the word is often the opposite to its 
connotations. The younger generations are politically and religiously contrarian too  
(see Political and Religious Views).
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American culture
There are those who get quite hot under the collar about American-  
isation of  Australian culture, particularly its impact on our unique 
lingo. The issue has been around at least since the 1960s when the 
Boomers were in their teens. 

Pam Peters, Associate Professor in Linguistics at Macquarie Univer-
sity, pointedly sums up this phenomenon of  globalisation: 

 
Younger respondents were always more regular users of the American  
options, and this, by sociolinguistic principle, suggests the way of the  
future. The longer term effect is already evident in the considerable number 
of Americanisms, both popular and professional expressions (from OK to 
paramedic) which have been absorbed over the last six decades.38

Going by the following data it seems fair to say that we are being 
saturated by the “American options”. Although cinema attendance 
has been slowly declining for some years, movie viewing has actually 
increased thanks to soaring expenditure on DVDs. Annual expenditure 
on movie tickets decreased slightly between 2003 and 2007; however, 
expenditure on DVDs increased by a much greater amount. In fact, 
Australians spend more on DVDs than the performance arts.39 The 
vast majority of  movies are American, and only a small percentage of  
music played on radio (or downloaded onto iPods) is Australian. 

This slogan jumpsuit uses 
wordplay for humorous effect. 
"Crib", an old slang word for 
"house", has been re-popularised 
through African American slang.
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Highest grossing movies of all 
time in Australia40

Top selling albums in Australia in the last decade 
(ARIA End of Decade Chart, 7 January 2010)

Movie Total grossed Album Music artist

Titanic (1997) $58 million 1. Innocent Eyes (2003) Delta Goodrem

Shrek 2 (2004) $50 million 2. Funhouse (2008) Pink

The Return of 
the King (2003) $49 million 3. I’m Not Dead (2006) Pink

Crocodile 
Dundee (1986) $48 million 4. Come Away with Me (2002) Norah Jones

Fellowship of 
the Ring (2001) $47 million 5. The Sound of White (2004) Missy Higgins

Fo’ shizzle ma nizzle: the Americanisation of slang
Generations Y and Z are not the first generations to be exposed to 
American slang through movies, music and TV. When the Boomers 
were young, they used words like man, cool and peace – first popularised 
in the USA. The American jargon used by X-ers included words like 
dude, totally and awesome. Some of  the words used by young people today 
include homie, bra, bling and bootylicious. Just as many of  the words used 
by Boomers were influenced by the mod and hippie subcultures of  the 
1960s, much of  the lingo of  generations Y and Z has been influenced 
by the African American rap and hip hop subcultures. The role of  
youth subculture in the use of  slang is discussed in chapter 3. 

The code Deciphering the code

I woz iced out n cruisin da hood wit my homies. We saw dis fine honey wit real ghetto booty 
and my dawg said to her, “Hey boo, you is smokin. Wana come over to my crib?” She said: 
“You must be trippin, scrub. There’s no way I’m gonna get in da car witchoo or your homies.  
I know wot yo’ players are like. Besides, my mack daddy is waitin for me now n, no diggity, 
he’ll bust yo’ grill if he find where you be. I’m not jawsin.” Then I said: “Hold up! Why you 
gettin’ all salty? My hussy here don’t mean to dis you. Let’s blow.” She replied: “Well, he is 
dissing me. Anywayz, we’re up.” Bro, she was Dave’s new girl! 

An apology to the reader: We have to admit that young Aussies don’t use the American street jargon to 
this extent. We’re just putting it all in one place to show how many variations there actually are.

I was wearing lots of expensive jewellery and driving in the neighbourhood with my 
friends. We saw this beautiful woman with great curves and my friend said to her: 
“Hello sweetheart, you are really good looking. Do you want to come over to my place?” 
She said: “You must be crazy, loser. There’s no way I’m going to get in the car with you 
or your mates. I know your type. Besides, my tough man is waiting for me now and, no 
doubt, he’ll smash your teeth in if he finds you. I’m not kidding.” Then I said: “Hang on! 
Why are you getting cross with him? My friend doesn’t mean to disrespect you. Let’s 
leave.” She replied: “Well, he is disrespecting me. Anyway, I have had enough. I’m 
leaving.” Mate, she was Dave’s new girlfriend! 
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While it is undeniable that American culture has had an impact on 
young people’s use of  language, there are many examples of  American 
words which have not been taken on board. 

We still eat biscuits or bickies, not “cookies”; we walk on footpaths, 
not “sidewalks”; fill up with petrol, not “gas”; welcome autumn after 
a long, hot summer, not “fall”; drink soft drinks instead of  “soda” and 
refer to the back of  our cars as boots, not “trunks”. Remember that 
young people (and Australians generally) do this despite the domina-
tion of  American entertainment and music in Australian homes. This 
says a lot – young Australians are selective of  the words they hear in 
American movies, TV shows and music.41 They tend to pick youth 
slang rather than everyday words. 

Similarly, much of  American slang adopted by Australian youth is 
changed or adapted to the Aussie context, as it seeps into the youth 
lexicon. Further, the ghetto slang (with appropriate accent/emphasis) is 
not usually used seriously, but humorously, in a sort of  tongue-in-cheek 
way. 

XYZee: the Americanisation of pronunciation 
Even the pronunciation of  certain everyday words has been influenced 
by American culture. The word “schedule” for example is no longer 
always pronounced “shedule”, but often “skedule”, while many young 
Australians say zee instead of  zed (influenced by the children’s program, 
Sesame Street, no doubt). The word attitude, pronounced “attitchewd” in 

The code Deciphering the code

I woz iced out n cruisin da hood wit my homies. We saw dis fine honey wit real ghetto booty 
and my dawg said to her, “Hey boo, you is smokin. Wana come over to my crib?” She said: 
“You must be trippin, scrub. There’s no way I’m gonna get in da car witchoo or your homies.  
I know wot yo’ players are like. Besides, my mack daddy is waitin for me now n, no diggity, 
he’ll bust yo’ grill if he find where you be. I’m not jawsin.” Then I said: “Hold up! Why you 
gettin’ all salty? My hussy here don’t mean to dis you. Let’s blow.” She replied: “Well, he is 
dissing me. Anywayz, we’re up.” Bro, she was Dave’s new girl! 

An apology to the reader: We have to admit that young Aussies don’t use the American street jargon to 
this extent. We’re just putting it all in one place to show how many variations there actually are.

I was wearing lots of expensive jewellery and driving in the neighbourhood with my 
friends. We saw this beautiful woman with great curves and my friend said to her: 
“Hello sweetheart, you are really good looking. Do you want to come over to my place?” 
She said: “You must be crazy, loser. There’s no way I’m going to get in the car with you 
or your mates. I know your type. Besides, my tough man is waiting for me now and, no 
doubt, he’ll smash your teeth in if he finds you. I’m not kidding.” Then I said: “Hang on! 
Why are you getting cross with him? My friend doesn’t mean to disrespect you. Let’s 
leave.” She replied: “Well, he is disrespecting me. Anyway, I have had enough. I’m 
leaving.” Mate, she was Dave’s new girlfriend! 
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Australia, is commonly pronounced “attitood” by some young people. 
The younger generations also tend to draw out words such as “like” 
and “whatever”, as people in parts of  North America do.

Quite alarming to some is that children’s electronic educational toys 
from companies such as Leapfrog and Fisher-Price teach preschoolers 
their ABCs and how to count in an American accent (occasionally an 
English accent is heard). The fact that it is actual instruction on pron-  
unciation and not just overhearing American voices on television 
increases its impact. The influence of  the USA seems to be coming at 
us from every angle, and from the earliest age. 

The Americanization of spelling
Australian/American differences in spelling: who cares? 42

13–24 years old 40%

25 and older 64.5%

The computer world propagates American spelling. Most widely used 
software applications originate from Microsoft and other American 
companies. By default they facilitate the spread of  American English, 
especially through spelling checks. That is, computers are set to correct 
to American spelling – colour becomes “color”, traveller becomes 
“traveler”. It’s interesting to note that slang also differs in both content 
and the way we spell it. American slang is known for cutting off  the first 
part of  a word (suburb becomes ’burbs and neighbourhood becomes 
’hood), while Australians have a long history of  curtailing the end of  a 
word (costumes become cossies, Stewart becomes Stewie and so on).
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What makes Australian spelling different 
from its American counterpart? US words Australian words

“s” instead of “z” recognize recognise

commercialization commercialisation

globalize globalise

“our” instead of “or” color colour

favorite favourite

behavior behaviour

“c” instead of “s” defense defence

a license a licence

“ll” instead of “l” labeled labelled

modeled modelled

traveling travelling

Similar concerns are expressed regarding mobile phones. A few years 
ago mobiles with predictive text began to dominate. Someone compos-
ing a text message who presses the keys 2 6 9 in sequence is offered the 
words “any”, “boy”, “box”, “bow”, “cow”, “amy”, “cox” or “coy”. This 
technology reduced the need to think about how words are spelt. Since 
its widespread adoption, there was a decline in the use of  abbreviations 
in text because it is quicker to use the predictive text than to abbrevi- 
ate. In fact, as one Y-er recently pointed out, it is the older generations 
who persist with abbreviations in text, not having quite worked out 
the predictive text function (often to the amusement of  younger, more 
technologically adept generations). This is continued in this era of  the 
smartphone with its QWERTY keyboard and built-in spellchecker.

When SMS first became popular, abbreviations 
were used to shorten messages and save time. 
With the introduction of predictive text, abbreviating 
words became pointless. Now, with the Blackberry 
and iPhone, the ‘QWERTY’ (named for the first five 
letters on a key pad) is slowly making the predictive 
text function redundant.
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However, the predictive text function on some mobile phones now 
recognises many abbreviations and acronyms, such as l8, l8r or l8tr, 
cul8r, lol, ur, ppl, spk and btw.

Pope Benedict’s first message to World Youth Day attendees in 
Sydney in 2008 was an example of  the older generations’ attempt to 
keep up. “u r blessed”, said the Pope’s first message – a warm nod to 
the technologically savvy global generation of  young people. To some, 
a painfully obvious misfire.43 

Multiculturalism and globalisation
The vocabulary of  English is in large part derived from other lan-
guages, including Greek, Italian, Latin, French, German, Arabic, and, 
more recently, Japanese and other Asian languages. English is referred 
to as the “world language” or the “lingua franca” of  the modern age, 
and is the language most often taught as a second language. It is a truly 
international language in more ways than one.

English is also the second most widely spoken language in the 
world with at least 514,000,000 speakers, followed by Hindustani 
(496,000,000), Spanish (425,000,000), Russian (275,000,000), Arabic 
(256,000,000), Bengali (215,000,000), Portuguese (194,000,000), 
Malay-Indonesian (176,000,000), and French (129,000,000). Chinese 
is the most widely spoken language with well over a billion speakers 
worldwide.44 However, English is the number one spoken language on 
the internet with 464 million or 29% of  users.45 

In 1582, the English grammarian Richard Mulcaster said the English 
language was “of  small reach, stretching no further than this island of  
ours, nay not there over all”. What a long way we have come in half  a 
millennium! 1582 was also the year Shakespeare married Anne Hatha-  
way. Shakespeare, propelled by forces such as colonisation and cultural 
transmission, has often been credited for helping to spread English 
throughout the globe. He also invented many new words. Of  the 
24,000 words used by Shakespeare, 1,700 were perhaps his invention.
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Foreign language influences in English: loan words and derivatives

Language About Examples

French Culture 
Warfare

Food 
Sport

ballet, salon, quiche, brigade, 
infantry, restaurant, grenade, 
bayonet, plateau, glacier, grand prix

German Culture 
Warfare Food

blitz, strudel, kindergarten, flak, 
schaudenfreude, schnitzel, zeitgeist, 
strafe

Dutch Sailing
Civil engineering

buoy, cruise, dock, avast, freight, 
dyke, yacht

Latin
Technology
Culture

Science
Medicine
Law

agriculture, language, justice, 
science, forum, circus, opium, 
dominatrix, religion

Greek Technology
Culture

Science
Medicine

phobia, academy, siren, lexicon, 
muse, odyssey, democracy, psyche, 
atlas, draconian, platonic, biology

Spanish
Culture 
Warfare 
Food

Geography
Wildlife

canyon, tornado, tortilla, barricade, 
guitar, alligator, burrito, coyote, 
junta

Italian Culture
Food Music

opera, soprano, piano, broccoli, 
fresco, spaghetti, prima donna, 
parmesan, pesto, viola

Russian Culture
Food Politics glasnost, vodka, czar, borsch 

Scandinavian 
languages

Culture
Food Geography smorgasbord, ski, ombudsman, 

fjord, saga, sauna

Arabic Culture
Science

bedouin, harem, lute,
algebra, assassin, giraffe, zenith

Indian languages Culture
Food

bangle, cot, bungalow, verandah, 
pyjamas, juggernaut

American Indian 
languages

Culture
Food Architecture avocado, cannibal, canoe, tomato, 

wigwam, potato, totem

Chinese Culture 
Food Sport dim sum, chow mein, tea, kowtow, 

tai chi, kung fu

African languages Culture 
Food Wildlife banana, gorilla, banjo, voodoo, 

zebra

Japanese Culture
Food

karaoke, samurai, kimono, sushi, 
tsunami, kamikaze

Aboriginal 
languages

Culture
Geography Wildlife billabong, willy willy, boomerang, 

didgeridoo, wombat, yakka

Turkish Culture 
Food

baklava, coffee, kiosk, firman, 
ottoman
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In English speaking countries in the 18th and 19th centuries, French 
and German were in vogue as second languages. Many French expres-
sions and some German ones have since entered our vernacular. In the 
Dark Ages English branched off  from the Germanic language family, 
and French has been a constantly strong influence throughout its devel-
opment. French terms introduced since the 18th century include raison 
d’etre (reason for being), a la carte (on the menu), a la mode (in fashion), 
blonde (fair-haired) and brunette (brown-haired). German loan words 
include zeitgeist (spirit of  the times), hamburger, meister (master) and uber 
(very – e.g. uber-good). 

Before French, Latin was the favourite second language of  the 
educated classes in England and Europe generally. Latin, the language 
of  the ancient Romans, is kept alive in modern times by the Catholic 
Church. Until the 1960s it was the official language of  the church, 
spoken in masses around the world. To this day, the Pope writes his 
encyclicals in Latin, which are then translated into many different 
languages and released to Catholic laymen and women. A multitude 
of  English words are derived from Latin. 

Following the Second World War, Greek and Italian languages 
became commonplace as immigrants from the Mediterranean poured 
into Australia. They introduced such popular terms as ompa (hurray!), 
spaghetti and gelato. 

Mainly as components of  technical words, Classical Greek has con-
tributed heavily to the English language for centuries. As the loveable 
Gus Portokalos from the movie My Big Fat Greek Wedding humorously 
proclaims, “Give me a word, any word, and I show you that the root 
of  that word is Greek.” And as he demonstrates: “Kimono, kimono, 
kimono. Ha! Of  course! Kimono is come from the Greek word himona, 
is mean winter. So, what do you wear in the wintertime to stay warm? 
A robe. You see: robe, kimono. There you go!”

English is a mongrel language, influenced and shaped by conquest, 
colonisation, multiculturalism, globalisation and, of  course, technology. 
Henry Hitchings, an author of  language books, argues that globalisa-
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tion is having a greater impact on English than any other language. 
“English’s centre of  gravity is moving” he explains, meaning its future 
is not going to be defined in England or America but in places like 
Bangalore, Shanghai, and Bratislava, whose populations are growing 
rapidly.46 English is to undergo more change and probably the greatest 
changes are yet to occur. 

The internet is assisting in the globalisation of  English. As of  March 
2011, linguists from the Global Language monitor (www.language-
monitor.com/no-of-wordsm) counted 1,009,614 words in the English 
language. (According to them, nearly 700,000 new English words are 
supposed to have sprung up because of  the internet!47) Other languages 
have far fewer words. 9,041 words have been added to this ever-growing 
number since June 2009.

Number of words in various languages48

Chinese (various dialects) 700,000

Japanese 232,000

Spanish 225,000

Russian 195,000

German 185,000

Hindi 120,000

French 100,000

Arabic 45,000

But if  English does have a million words, only a small fraction are 
in general Australian use. Most of  them have remote origins in foreign 
languages. While many new words are imported from English-speaking 
countries, or coined locally, our English lexicon continues to grow 
through global and personal cross-cultural connections. One in four 
Australians was not born in Australia, and if  you add in those who  
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have at least one parent born overseas the proportion increases to 44%.

As English spreads though, it continues to adopt non-English words. 
Recently, worldwide fascination with Japanese youth culture has seen 
the words manga (Japanese genre of  cartoons and comics) and anime 
(animated cartoons) adopted  – exposure to Japanese culture following 
the Second World War brought words like karate, judo, origami and geisha 

into our language. 

Similarly, immigration from the 
Middle East and the prominence of  
Middle Eastern countries in world affairs 
have increased the use of  Arabic words. 
While some have an Islamic connection: 
hijab, Ramadan and jihad for instance, 
Arabic words have been coming into 
English for many centuries – usually 
words that refer to Arabic culture, 
science and wildlife, e.g. bazaar, azimuth 
and gazelle.

Immigrant populations are also 
shaping Aussie youth slang. One 

example is the fast-growing subculture of  young males, usually but not 
always of  Southern European or Middle Eastern descent, referred to 
as muzzas in Melbourne, and in parts of  Sydney as lads. The boys from 
hit television series Fat Pizza are part of  this youth subculture. This 
subculture of  Australian youth have a distinct accent and vocabulary, 
and can be distinguished in other ways, such as by the way they dress, 
the brands they wear, their hairstyles and mode of  transport, as with 
other youth subcultures. 

Did you know?49 
Some words travel from one 
language to another and then 
back again. Such words, of 
course, evolve and change 
along the way. The Japanese 
word anime comes from the 
English word animation. Now 
it’s come back to English, to 
identify a style of animation 
characterised by colourful art, 
futuristic settings and violence.
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Introducing da muzza boyz50

Vocab: Oh my gawd, OMG, hektic, fully sik (or just sik), for realz, chap laps  
(driving up and down Chapel Street in South Yarra for recreation, usually on Friday  
or Saturday nights), marias (female versions of muzzas), uleh (brother/mate),  
re (pronounced ah-re – also brother/mate), lan (pronounced lun – man), bro  
(brother), mad (cool), and bella or chikybabe (attractive young female). 

Muzza 1:  Ey re, scarn-on?  
Muzza 2:  Sup lan. Not much. What you up to? 
Muzza 1:  Just got the VL back bro. Come do some chap laps tonight!  
Muzza 2:  I can’t bro, takin’ my maria out clubbing. Maybe tomorrow night, ey?

We are going to see more foreign terms enter Australian English 
in the coming years. After the USA and Canada, Australia has more 
immigrant languages than any other country. This is quite remarkable 
considering our relatively small population.

Country Number of immigrant languages51

USA 188

Canada 83

Australia 46

United Kingdom 44

Germany 42

Whether it’s the internet, the Americans or text message predictors, 
we are bombarded with influences having their way with our language. 
Despite this, our unique accent and style will ensure Australian English 
doesn’t blend in to one global homogenised blur. 

 

Lifestyle segments,  groups and trends
The confluence of  a changing demography combined with emerging 
technology has created a very different consumer and social psychology. 
The resulting psychographics create a new vocabulary of  ingenious 
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words invented to label the socio-economic character types of  today’s 
society – the so-called “lifestyle segments”.

The popular identification of  lifestyle segments began in the 1980s, 
most notably with the yuppies (young upwardly mobile professionals) 
and then the dinks (double income, no kids). The 1990s introduced 
us to the snags (sensitive new age guys) and to wags (wives and girl-
friends – notably of  sporting stars). In the early 2000s, metrosexuals 
(urban-dwelling, heterosexual males who are into designer clothes and 
cosmetics) took over from the snags.

The last few years have seen an explosion in the labels – and here 
are some of  the most notable identified by our research:

1  NETTELs (Not Enough Time To Enjoy Life)
These are the very busy couples and families, usually found in the capital 
cities burdened with large mortgages, relatively expensive lifestyles, and 
long working weeks – often with long commutes as well.

The NETTELs acronym was coined and the segment was identified 
by demographer Bernard Salt who has seen this segment increase by 
7% per year.

2  KIPPERS (Kids in Parents Pockets Eroding 
Retirement Savings)
Young people living in the parental home well into their 20s are a 
Western social phenomenon. In Australia, nearly one in four (23%) 
people aged 20–34 continues to live in the parental home. 

3  TWITs (Teenage Women in their Thirties)
Growing numbers of  30-something women have extended their 
adolescence, or, after starting a family, have entered a second teenage 
lifestage. Their poster girls might be popstars Victoria Beckham and 
Gwen Stefani.



InFluences on 21st century lanGuaGe

51

4  Boomerang Kids
Today’s young adults, otherwise known as Generation Y, are increas-
ingly likely, once they have moved out of  home, to move back there 
again. Of  Australians aged 25–29 who live in their parental home, more 
than half  of  these (54%) have moved out, then returned. Most (52%) 
last less than two years before moving back to the parental home with 
20% lasting less than one year. Sixteen per cent last more than four 
years before returning home. Indeed many Gen X-ers and Y-ers are 
returning to the parental home with their own young children in tow.

5  The Sandwich Generation 
The Baby Boomers are the first generation sandwiched between the 
need to care for their dependent children and the responsibility of  caring  
for their older parents. This sandwich generation arises from the com-
bined trends of  delayed childbirth, the delayed financial independence 
of  children, and the increasing life expectancy of  the older generation. 

6  The Downagers
The Downagers are those aged over 60 for whom age is just a number. 
In Australia, they comprise 24% of  this demographic and feel and act 
far younger than their age would suggest. They are the fastest growing 
segment of  the 60 plus demographic and they value travel, lifestyle, 
social connection, and they adapt quite easily to new technology.

Photos such as this one of a 
young woman making a love-
heart symbol with her hands 
are taken with the purpose of 
sending to friends or family on 
Facebook, to express love in the 
same way a love-heart emoticon 
does (<3), only more personal. 
As one teen commented, “Half 
the time, they (the sender) don’t 
mean it. You know, teenagers 
are emotional?”
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7  Silver Stylers
These are those aged over 65 who can be described as having a high 
net worth and being sophisticated, cosmopolitan retirees who are the 
antithesis of  the traditional pensioner. Silver Stylers have options, 
recognise quality, and as well travelled, educated and experienced 
seniors, they don’t look like retirees used to. While there are only about 
200,000 Silver Stylers in Australia, they are a fast-growing cohort with 
their numbers swelling as the Baby Boomers enter their ranks.52

8  The Potentialists
This is a new segment that has emerged as a result of  the global 
financial crisis. They are the one in five Australians who demonstrate a 
clear ambition to live a rounder life – one that mixes traditional career 
success with a refreshing appetite for new experiences. They are looking 
to make more of  what they have, rather than always wanting more, and 
are defined by an optimistic attitude that has previously been associated 
with Generation Y.53 

9  Generation E
This refers to the emerging generations of  entrepreneurs. The rising 
costs of  living and new categories of  expenses (such as consumer 
electronics) have driven gens Y and Z into part-time employment 
at a younger age – for many during the early high school years. Yet 
these jobs are unlikely to involve delivering leaflets or newspapers; they 
revolve around technology – from selling on eBay, to web design, to 
completing online surveys and network marketing. As the most peer 
connected as well as tech savvy generations, the younger generations 
are turning to their social networks and friends to earn money. These 
emerging wealth accumulators look set to become our most entrepre-
neurial generations yet, with one in four expected to be self-employed 
in their lifetime.
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The ABC of XYZ: Understanding the Global Generations by Mark 
McCrindle, with Emily Wolfinger. 238 pages. Published by UNSW 
Press, 2011. RRP $30.00

From explaining the labels and quantifying the numbers to outlining 
the definitive events of each generation, the best-selling The ABC of 
XYZ is a comprehensive and fascinating look at the generations.

 
 

  

The ABC of XYZ is a rollicking journey across time, generations and values that
has been forensically dissected by one of the best social analysts in Australia.

 Bernard Salt, Demographer & columnist; Partner, KPMG

The Power of Good: True stories of great kindness from total 
strangers by Mark McCrindle. 232 pages. Published by Hybrid 
Publishers, 2011. RRP $24.95

Seventy short, heart-warming stories of acts of kindness by strangers
with contributions by prominent Australians, including Jean Kittson,
Peter FitzSimons, Tracey Spicer, Father Chris Riley, and many others.

 
 

  

This book provides many examples of the power of doing good works, the
betterment conferred in so many different ways and, on occasions, leading to 

the saving of lives.   Tim Fischer A.C. Former Deputy Prime Minister

Word Up: A Lexicon and Guide to Communication in the 21st
Century by Mark McCrindle. 208 pages. Published by Halstead Press, 
2011. RRP $30.00

A fascinating insight into how English changes, a quirky look at youth 
slang today, and a window into the minds of the different generations.

 
 

  

Mark McCrindle deserves a medal. Mapless, he’s entered the alien terrains of 
text-speak, web slang, Gen-Z dialect, among other domains, and returned with
a guidebook should we ever lose our way.

 David Astle, Co-host of Letters and Numbers (SBS TV),
      columnist and crossword compiler
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